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La presente investigacion se realizé con el objetivo de evaluar la motivacion y
satisfaccion laboral y su incidencia en el desempefio laboral del personal
administrativo del Departamento de Registro de la Universidad Nacional
Agraria La Molina, para proponer un modelo integral de motivacion, satisfaccion
laboral y capacitacion que incremente su nivel de desempefio laboral. La
investigacién es de tipo descriptivo-explicativo y se efectudé a través de un
disefio no experimental transversal mediante una encuesta de motivacion y
satisfaccion laboral y evaluacion del desempefio laboral aplicado a 32
servidores entre profesionales, técnicos y servidores CAS, arribandose a la
conclusién de que los niveles promedio de motivacion y satisfaccion laboral de
63.6 y 54.0 de calificacion de parcial motivacion laboral y parcial satisfaccion
laboral inciden en un nivel de desempeiio de 78.3 calificado como bueno, por
consiguiente la aplicacidon de acciones a través de un plan de motivaciéon y
satisfaccion laboral y un plan de capacitacion permitira elevar el desempefio
laboral individual y colectivo de estos servidores.
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Abstract

This research carried out with the objective of evaluating the motivation and job
satisfaction and its incidence in the labor performance of the administrative
personnel of the Registration Department of the National Agrarian University La
Molina, to propose an integral model of motivation, job satisfaction and training
that increase your level of labor performance. The research is descriptive-
explanatory and was carried out through a non-experimental transversal design
through a survey of motivation and job satisfaction and evaluation of work
performance applied to 32 servers among professionals, technicians and CAS
servers, arriving at the conclusion that the average levels of motivation and job
satisfaction of 63.6 and 54.0 of qualification of partial work motivation and
partial job satisfaction affect a performance level of 78.3 qualified as good,
therefore the application of actions through a plan of motivation and job
satisfaction and a training plan will allow to elevate the individual and collective
work performance of these servers.



